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ABSTRACT

This research was aimed to develop a Facebook’s communication in
research editing of Educational Service, Graduate School, Nakhon Ratchasima
Rajabhat University (NRRU). The research samples included 40 graduates and 3
advisors of NRRU, who are active in editing thesis service. This research tools
composed of questionnaires and interviews. Data were analyzed by using
statistical program to explore frequency, percentage, mean, standard deviation
and t-test.

The results may be concluded as follow,

1. It revealed an overall of high satisfaction (X = 4.46). When
considering each aspect, the highest satisfaction were convenience of the service
process (X = 4.55), following with the knowledge and competency of service
personnel (X = 4.48), and the speed of service process (X = 4.47).

2. Overall, its satisfaction was higher 70 percent of criteria with statistical
significance at .05 (p < .05) and each aspect also revealed the same result

analysis.



