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Abstract

The purpose of this research is to study the current situation and
improve the borrow-return system and the maintenance tool system. By
studying the satisfaction of users, students, teachers and staff of program of food
science and technology, Faculty of Science and Technology, Nakhon Ratchasima
Rajabhat University. The system that has been developed are the borrowing
system such as 1) Flow chart preparation 2) Procedures for applying for
permission to use the instrument 3) Contacting for service request 4) Public
relations poster 5) Attach the download document form related to borrowing -
night tools on the web site and create a manual for using tools via QR Code.
The satisfaction evaluation results after the improvement of the loan-return
service showed that the borrowing-return method, overall service satisfaction
score, was at a high level such as satisfaction in the process / process of
providing services, facilities and average satisfaction with service quality. And the
satisfaction evaluation results after updating the new model of the tool
maintenance system found that the maintenance system, the overall satisfaction
score of the maintenance tools in the overall level is high. By sorting as follows:
information system and tool preparation to be ready to use at a high level, the
implementation of the tool management plan and the tool management plan is
at @ moderate level. This system can be applied to borrow-return and

maintenance as well as other courses.
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